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	Jane Smith

	Summary
Experienced delivery driver with over 4 years in the logistics industry. Proven track record of timely deliveries and excellent customer service, committed to maintaining safety and efficiency on every route.
Work Experience
Delivery Driver	Mar 2021 – Present
Reliable Transport Services	Chicago, IL
· Executed over 50 daily deliveries with a 98% on-time rate, enhancing customer satisfaction.
· Streamlined delivery routes, reducing fuel costs by 10% through efficient planning.
Delivery Driver	Jan 2019 – Feb 2021
City Express Delivery	Chicago, IL
· Managed daily deliveries across multiple neighborhoods, ensuring compliance with safety regulations and company policies.
· Trained new delivery staff on safety protocols and vehicle operation, improving team performance.
Education
Associate's Degree: Logistics	Jan 2018
City College	Chicago, IL
certifications
· Commercial Driver's License (CDL) – State of Illinois – 2018
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Skills
Route planning
Customer relations
Fleet management
Time-efficient driving
GPS navigation
Delivery documentation
Conflict resolution
Safety protocols
Inventory management
Team collaboration
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